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ABSTRAK

Kajian ini menilai tahap kepuasan kerja dan kesejahteraan psikologi di kalangan staf
Kolej Universiti Insaniah Kedah. Kajian ini juga ingin menilai perhubungan di antara
dimensi-dimensi kepuasan kerja dan kesejahteraan psikologi serta mengenal pasti
dimensi-dimensi penting yang mempengaruhi tahap kepuasan kerja mereka. Responden
dalam kajian ini terdiri daripada 70 orang staf yang bertugas di Kolej Universiti Insaniah..
Data yang diperoleh telah diproses dengan menggunakan perisian “Statistical Packages
for Social Science “ versi 20.0. Data-data telah dikumpul melalui pengedaran borang soal
selidik dan alat kajian berdasarkan Job Descriptive Index (JDI) telah digunakan. Teknik
analisis deskriptif digunakan untuk menilai tahap kesejahteraan psikologi dan kepuasan
kerja berdasarkan demografi responden. Manakala analisis inferensi ANOVA, korelasi
Pearson dan Regresi Berganda digunakan untuk menguji hipotesis yang dibentuk.
Dapatan kajian menunjukkan bahawa tidak terdapat perbezaan antara kepuasan kerja
berdasarkan faktor demografi. Disamping itu, terdapat juga hubungan yang signifikan di
antara dimensi-dimensi kepuasan kerja terhadap kesejahteraan psikologi. Hasil kajian
juga mendapati bahawa kepuasan kerja mempengaruhi kesejahteraan psikologi sebanyak
48.6%. Kesimpulannya,terdapat hubungan yang signifikan antara kepuasan kerja dengan
kesejahteraan psikologi di kalangan staf Kolej Universiti Insaniah dan kesejahteraan

psikologi dipengaruhi oleh kepuasan kerja.

Kata kunci: Kepuasan Kerja Dan Kesejahteraan Psikologi.



ABSTRACT

This study evaluated the level of job satisfaction and psychological well-being among
staff at College University Insaniah Kedah. This study also want to evaluate the
relationship between dimensions of job satisfaction and psychological well-being as well
as identifying important the dimensions that influence their job satisfaction. Respondents
in this study consisted of 70 people staff members at College University Insaniah. The
data was analyzed using the software "Statistical Package for Social Science" version
20.0. The data was collected through the distribution of questionnaires and survei tool
based Job Descriptive Index (JDI) was used. Descriptive analysis techniques used to
evaluate the level of psychological well-being and job satisfaction based on the
demographics of the respondents. While the inferential analysis ANOVA, Pearson
correlation and multiple regression was used to test the hypothesis that formed. The
results showed that there were differences between job satisfaction based on demographic
factors. In addition, there is also a significant relationship between dimensions of job
satisfaction on the psychological well-being. The study also found that job satisfaction
affects the psychological well-being as much as 48.6%. In conclusion, there is a
significant relationship between job satisfaction and psychological well-being among staff

and psychological well-being is influenced by job satisfaction.

Keywords: Job Satisfaction and Psychology Well-being.
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