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ABSTRAK 

Kajian ini bertujuan untuk mengenalpasti kategori masalah utama yang dihadapi oleh 

pelajar serta mengetahui sama ada terdapat perbezaan yang signifikan antara kategori 

masalah yang dihadapi pelajar berdasarkan pembolehubah jantina,tempat tinggal dan 

pekerjaan bapa. Di samping itu, kajian ini juga bertujuan untuk mengurangkan apa jua 

kategori masalah yang dihadapi oleh 12 orang pelajar yang terpilih melalui kelompok 

rawatan Realiti Terapi . Seramai 100 orang pelajar ,yang terdiri 50 daripada pelajar 

lelaki dan 50 pelajar perempuan Kolej Mara Kulim menjawab senarai semak Mooney 

Problem Check List (MPCL) dan 12 orang pelajar iaitu 6 orang kelompok pelajar 

lelaki dan 6 orang kelompok pelajar perempuan. Kajian ini berbentuk tinjauan 

deskriptif yang menggunakan pendekatan eksperimen-kuasi yang menyerupai kajian 

eksperimen sebenar. Data yang dikumpulkan dianalisis menggunakan perisian 

“Statistical packages For Social Sciences ”(SPSS) for windows versi 22 melalui 

kaedah deskriptif ,Ujian “Kraskal –Wallis” dan Ujian “ Wilcoxon Signed Ranks”. 

Hasil kajian menunjukkan kategori masalah Penyesuaian Terhadap Kerja-Kerja 

Sekolah (M=6.39,SP=0.43). Juga didapati 3 perbezaan yang signifikan berdasarkan 

pembolehubah jantina iaitu Kewangan ,Kehidupan dan Pekerjaan (KKP) 

(x2(1)=0.79,p<0.05), Masalah Pergaulan Muda-Mudi ,Hubungan Jantina dan 

Perkahwinan (PMHJ) (x2(1)=0.44,p<0.05), tempat tinggal  iaitu Masalah Kewangan  

,Kehidupan dan Pekerjaan (KKP) (x2(1)=0.02,p<0.05), kategori Masalah Pergaulan  

Muda-Mudi ,Hubungan Jantina dan Perkahwinan(PMHJ) (x2(1)=0.00,p<0.05),dan 

pekerjaan bapa iaitu Masalah Hiburan dan Sosial (HS) (x2(1) = 0.61,p>0.05), 

Masalah Akhlak dan Agama (AA) (x2(1) = 0.36,p>0.05), Rumah Tangga dan 

Keluarga (RK) (x2(1) = 0.93,p>0.05), masalah Pelajaran dan Kerjaya  Masa Hadapan 

(PKMH) (x2(1)= 0.68,p>0.05). Kajian juga mendapati 7 daripada 11 kategori masalah 

yang dihadapi pelajar berbeza secara signifikan selepas menjalani sebanyak 5 sesi 

kaunseling  kelompok Realiti Terapi . Hal ini menunjukkan bahawawa rawatan 

kaunseling kelompok Realiti Terapi dapat memberi kesan dalam mengurangkan 

kategori masalah yang dihadapi pelajar. Kesimpulannya, kajian ini berguna kepada 

pihak Kolej Mara Kulim khasnya dalam membantu pelajar-pelajar mengatasi masalah 

tersebut. Dalam masa yang sama kajian juga menunjukkan yang intervensi rawatan 

kaunseling kelompok Realiti Terapi memberi kesan yang positif kepada pelajar. 



ABSTRACT 

The study aims at identifying the main problem category faced by Kolej MARA Kulim 

students who were involved in this study. The study also wishes to know if there are 

significant differences  among the problem categories faced by the students based on 

gender, place of residence and parents’ occupations as demographic variables. In addition, 

the study also hopes to know if reality therapy group counseling is effective in reducing the 

number of problem categories faced by the 12 students who have been randomly selected 

to be group members of the reality therapy group intervention. Initially 100 students  

comprising 50 males and 50 females of Kolej MARA Kulim took the Mooney Problem Check 

List (MPCL). Based on the analysis of the MPCL, 12 students, 6 males and 6 females, were 

randomly selected based on the high number of problem categories that are maximally 

disturbing them. This is a survey study to get descriptive data. Quasi-experiment design was 

used to determine if there is significant pre-post difference after the groups underwent five 

group counseling sessions based on reality therapy. The collected data were analyzed using 

Kraskal-Wallis and Wlcoxon Signed Ranks tests in the Statistical Package for Social Sciences 

(SPSS) for word version 22.  The results of the data analyses showed that Adjustment to 

School Work (M=6.39, SP=0.43) was found to be the major problem for all students. It was 

also found that three problem categories were found significantly different, and they are 

Personal–Psychology Relations (PPP)(x2(1) = 18.13, p<0.05), (PPP), Future Vocational and 

Educational Career (PKMH) (x2(1)=11.05, p<0.05) and Adjustment to School Work (PTKS) 

(x2(1) = 12.13, p<0.05). When place of residence was used as the demographic variable, it 

was found that Social-Psychology Relations (PSP)  (x2(1) = 7.36, p<0.05, Personal-Psychology 

Relations (PPP) (x2(1) = 7.56, p<0.05), Morals and Religion (AA) (x2(1) = 3.72, p<0.05), Home 

and Family (RTK) (x2(1) = 3.91, p<0.05), Future Vocational and Educational Career(PKMD) 

(x2(1) = 6.59, p<0.05) and Adjustment to School Work (PTKS) (x2(1) = 6.08, p<0.05). When 

parents’ occupation was the demographic factor, it was found that there was no significant 

difference for all the 11 problem categories. The study also found that 7 of 11 problem 

categories faced by the students differ significantly after going through 5  reality therapy 

group counselling sessions. This indicated that reality therapy group counselling is effective 

in reducing the number of problem categories faced by the students. From the data analysis, 

it can be concluded that this study is truly useful for the Kolej MARA Kulim in particular  in 

helping the students overcome their problems. At the same time, this study does show that 

the reality therapy group counselling does contribute positively to the students.  
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